
A Giving Spirit  

Our health region relies on 

volunteers to deliver some 

of its programs more 

effectively. We are grateful 

to those who take time to 

deliver meals -on -wheels, 

assist with wellness clinics, 

or just spend time visiting 

with elders. Each year, we 

honour our volunteers at 

an appreciation event.  

   Our staff, too, know the 

importance of volunteering 

to the community. In this 

newsletter, youôll see just a 

few examples of region 

employees lending a 

helping hand, and having 

fun doing it! Whether itôs 

fundraising for a worthy 

cause, or putting a smile 

on a kidôs face while 

educating about healthy 

lifestyle habits, our staff 

show up. Thank you!  

   And thanks to those who 

have volunteered to 

enhance our customer 

service by acting as 

interpreters for our clients 

who speak a language 

other than English.  To add 

your name to the list, 

contact Linda @ 425 -4812; 

information@mcrrha.sk.ca  

When the Heart & Stroke Foundationôs Big Bike comes to La Ronge, you can count on 

Crystal Myslicki to be front and centre!  Crystal and her team, the La Ronge Wheezing 

Wheelers, have consistently been leading fundraisers in the province.  Joining the Lab &  

X- ray Technologist on the bike are other health region staff, their family members and 

others from the community.  This June, in its 16th year of riding the Big Bike, the team set 

a new record for fundraising ðover $6500! Thanks to all who participated, and all who 

supported with donations.   

   One of the Foundationôs goals is to provide education to the public on how to lower the 

risk of stroke and heart disease.      
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When Volunteer Coordinator, Cheri Wolkosky 

chose purple as the colour theme for the 

decorations for the volunteer appreciation 

luncheon in June, that included purple icing 

for the cake. That meant a purple smile for 

Austin Thiessen, but what a smile! Austin 

volunteers at the La Ronge Health Centre, 

and, no doubt, puts a smile on the faces of 

the residents of Nikinan. Thank you, Austin, 

and thanks to all the volunteers throughout 

the region.  You are appreciated!  

Youõre appreciated! 



Long service milestones in our region are only recognized in five year increments, 

so it is always a bit of a surprise to be reminded of the breadth of experience our 

employees in our region bring to their jobs.  Although the recognition events were 

not held in the various communities until early 2010, 28 staff members, and one 

board member, who achieved milestone status in 2009, were honoured with 

certificates, gifts and, of course, cake!  
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CEO Kathy Chisholm 
expresses her thanks to 
staff for their years of 
service.  

Brenda Bear &  
Joanne Campbell  

Board member, Ron Woytowich  

David Sampson, Deborah Lent and Gloria Dufresne  

Board Chair Joe Hordyski 
with Alison Ballentyne.  

(Above) Bev Fleury is 
congratulated by Director 
of Facilities & Operations, 
Michelle Mackay.  

(Below) Board Chair Joe 
Hordyski with Teresa Watt as 
part of the La Ronge long 
service celebrations.  
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From 5 to 30 - milestone years  
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30

(Left) Board Chair Joe Hordyski with Wendy DesRoches and 
Susan Halland, Director of Human Resources.  In 2009, 
Wendy marked 30 years of service in health care in 
northern Saskatchewan.  Wendy is the Payroll Coordinator, 
so we all depend on her, and wish her many more years of 
service with the health region!  

At the Pinehouse long service celebrations, Heather Keith 
was honoured for five years of service, and Caroline Ratt 
Misponas for 15.  Congratulations!  

Pictured with their gifts in Creighton are Tammy Kostuchuk, 10 
years of service, Alice Nasselquist, also 10 years, and Joanne 
Burkholder, five years.  

Sandy Bay staff Veronique Merasty (15 years) and Clara 
Morin (10 years) share a celebratory cake.  

2009 Long Service Award recipients absent from photos:  

5 years: Michael Fry, Sharyn Swann  

10 years: Cathy Azzopardi, Angeline Cridland,  

               Viola Skogstad  

15 years: Jo Anne Grimard, Maureen Howell  

20 years: Sophie Lariviere, Joan Olsen  

25 years: Cindy Penney, Dorla Watt  

Celebrating employment milestones  
 



belief that we each make a substantial 

difference to the health care clientôs 

experience.  So far, the program has been 

offered twice in La Ronge, and once in 

Creighton, with over 80 employees 

attending. The plan is for all staff to attend 

the program. Watch for future dates. In 

the meantime, ask your colleagues about 

the CARE pledge.  

(Right) Jan Rodda of STEC has acted as 

facilitator for the Showing We Care 

workshops.   

Working in a world of rising health care 

client expectations can be a challenge. In 

response to the Patient First Review, one 

of the initiatives in the board approved 

framework for customer engagement and  

service expectations is to ensure that staff 

participate in the Service Best 

Saskatchewan program, Showing We 

Care.  

   This program of the Saskatchewan 

Tourism Education Council (STEC) is 

designed for the health care sector. It is 

based on personal resourcefulness and the 

During February and March, Board Chair Joe 

Hordyski and CEO Kathy Chisholm took the time to 

meet with staff in Creighton, La Ronge, Pinehouse 

and Sandy Bay to provide an overview of the 

organization and new initiatives that are 

underway. They showed the link between the 

strategic pillars for the health sector and our own 

regionôs strategic plan. Stemming from the 

recommendations of the Patient First Review, the 

board has approved a framework for customer 

engagement and service expectations, so that will 

be a priority, along with quality initiatives such as 

LEAN.  See other articles in this newsletter for 

more information.  

   The photo on the left was taken by Kim 

Vancoughnett and captures the meeting with staff 

in Pinehouse. The four walls of the council 

chambers there feature a mural by artist Gary 

Natomagan. The mural depicts the beauty of 

northern Saskatchewan and aspects of traditional 

life in the north.   

Showing we care  

An overview and a great view  

Prenatal partnership  
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With funding from a number of sources, 

the La Ronge Prenatal Baby Friendly 

Committee has produced a calendar full 

of information for new parents, 

enhanced with quotes from Elders, and 

photos of local families.  

(Right) MCRHRôs Colleen Clark and 

Genevieve Candelora of KidsFirst North 

present a copy of the calendar to Tara 

Tourangeau and her baby, Rhea Stene.  



Student health professionals depend on preceptors for an important part 

of their training and education. Each year, a number of our staff take time 

to mentor students, in addition to their regular workload. A recognition 

luncheon was held in La Ronge in June, attended by  preceptors for 2009 

and their supervisors.    Pictured below (preceptorsô names in bold ) are:  

(Seated, l. to r.) Melanie Beal , Andrew McLetchie, Denise Legebokoff . 

(Standing, l. to r.) Susan Halland, Phyllis  Stephens , Pam Trites , 

Chalsey Klassen , Bonnie Mahoney , Jennifer Johnson , Carley 

Kostyshyn , Jennifer Radloff , Greg Brakstad , and Kathy Chisholm.  

Absent preceptors:  Bill Cannon, Jeannie Coe, Michael Fry, Jisha 

George, Bryce Graham, James Irvine, Michelle Moore, Caroline 

Ohrn, Blaire Schwartz, Max Young, and  Laurie Zarazun.  

 

Dr. Hannes Kleingeld compares a paper chart and 

electronic medical record at the La Ronge Medical Clinic.  

(Above) Chief Executive Officer, Kathy 

Chisholm, and Director of Human 

Resources, Susan Halland, thank Bonnie 

Mahoney for her work as a preceptor.  All 

preceptors received a letter of 

commendation, a gift and a voucher for 

$100 to be applied towards a professional 

educational event or resource.  

   Thanks to all preceptors ï you make a 

valuable difference to the health care 

sector!  

Preceptors recognized  

Medical clinic launches EMR   
Submitted by Dr. David Stoll 
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The La Ronge Medical Clinic has taken a big step toward 

introducing an electronic medical record (EMR) to the 

community.  On March 9, 2010 the clinic ñwent liveò with an 

electronic medical record.  The eventual goal is to have every 

patientôs medical history, laboratory results, and medications 

represented electronically.  This will allow for better 

information exchange among health care providers and a more 

efficient and organized approach to patient care.  

Moving away from paper charts will take some time so patients 

who attend the clinic will notice that physicians will be using 

both paper charts and computers to record and retrieve 

information while the transition is occurring.  

The selected vendor is Med Access, a Kelowna -based company.  

The implementation has been facilitated with their team and 

assistance from the Saskatchewan Primary Health Care Group.  

The eventual goal is to move this technology out to the other 

locations in the Mamawetan Churchill River Health Region 

where physicians provide services.  



 

Meet the MCRHR Dental Team, with almost a 

century of combined experience! To do their 

work of ñcaring for kidsò, the team of dental 

therapists and dental assistants working in 

Creighton, Pinehouse, Sandy Bay, and  

La Ronge/Air Ronge has a good working 

relationship with schools in the region.  

   Pictured here (left to right) are:  Maureen 

Howell, Patricia Skalicky, Renee Ross, Sadie 

Chave, Wanda Finlay, Jody Roy and Kim 

Christiansen.  

   The cake honouring the contribution of the 

team also served as a farewell cake for 

Renee, who has since left the organization.  

Best wishes, Renee, and thanks to our dental 

team!  

 

Spotlight on Dental Services  
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Caption describing 

picture or graphic. 

Since January, visiting dentist 

Dr. Vincent Chan, 

accompanied by Dental 

Assistant Tricia Holopina, has 

traveled from the Centre for 

Community Oral Health at the 

University of Manitoba to see 

clients at the La Ronge Health 

Centre. This service 

complements dentist services 

already available in the 

community.  

Education is an 

important part of the 

dental teamôs role.  

For Dental Health 

Month in April, 

displays and tours for 

children help get the 

word out on the 

importance of healthy 

teeth and gums to 

overall health.  



Dr. David Stoll, Senior Medical Officer, and Dorla Watt, 

Medical Diagnostic Sonographer, explain the advantages 

of new ultrasound equipment over the previous 

equipment, at an event in January honouring the major 

donors that made the purchase possible.  

they envision an 

ideal ñfuture stateò.  

The next step is to 

take each of their 

recommendations 

and determine  

what changes can 

realistically be implemented 

in the short - term, and then to 

act on them!  

   The Ministry of Health and 

other health regions have 

experienced success with this 

process. We look forward to 

further updates.  

      

   Simply put, LEAN is about ñusing a 

client focused approach to evaluate 

the entire, end to end, delivery of 

service and customer care.ò 

   As part of a province -wide 

initiative, our health region has begun 

to apply LEAN methodology. After an 

orientation session, two teams were 

established with a view to examining 

and making recommendations in two 

different program areas to begin 

with:  the hiring process and 

discharge planning.  

   With the help of a consultant, the 

teams examined the entire ñvalue 

streamò as it currently exists and how 

 

New ultrasound unveiled  
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Beginning   
 

    
the  

    
LEAN  

     
 journey

 

Chris Turner, o
f 

Kaizen LEAN  

Advisors, guides 

the value stre
am  

mapping process.
 

Wendy DesRoches 
and Andrew McLetchie present their groupsô 

 results.  

Donôt be intimidated by 

new words, or dozens of 

post it notes!  

The timing is perfect! When fundraising began in 2006 for 

new ultrasound equipment, it was expected to take many 

years to achieve the goal. Well, that quickly changed when 

the La Ronge Elks Club took up the cause last year. By 

December, 2010, the new equipment had arrived. State -of -

the -art, the images are much clearer and the equipment has 

3-D capability. With over 1000 ultrasound scans performed 

each year, the residents of the region will certainly benefit.  

   The original equipment that was purchased in 2000, still 

has some life in it, though, so it was packed up and sent to 

Canadian Food for the Hungry, an international development 

agency with a warehouse in Saskatoon, that has since 

delivered it to Central America where it will be put to good 

use.  

   The other good news, is that the new equipment is   

compatible with the new provincial Radiology Information 

System/Picture Archiving Communication System 

(RIS/PACS).  Although our region originally wasnôt 

scheduled to implement the system until next year, plans 

have changed, and thanks to the community, with our 

equipment already here, weôre hoping to be online by the 

end of the year. Great timing!     



   Mentoring is a component of the 
program. Participants have been 
encouraged to select a mentor from 
within MCRHR or another RHA or 
organization of the employeeôs 
choice. They were asked to journal 
their discussions/meetings with their 
mentor.  
   Upcoming events include:  

-Book study on the book Good 
to Great;  

-The Professional Supervisor and 
Emotional Intelligence 
workshops;  
-The Saskatchewan Institute of 
Health Leadership program at 
the University of Regina.  

   The Morris Interactive workshops 
have all been presented in La Ronge 
and these have been opened up to 
members of Executive and 
Leadership teams and/or their 
designates, so the health region has 
been able to make good use of this 
funding. The facilitators of the Morris 
Interactive workshops have indicated 

that they been impressed with the 
level of engagement and 
participation of staff attending their 
workshops, so  this reflects well on 
our staff.   

In December of 2009, six staff 
members were selected from a 
group of ten applicants to take part 
in a Leadership Development 
Program. This program was 
implemented to help prepare staff 
for current and/or future leadership 
roles in the health region. MCRHR 
received funding from the Ministry of 

Health to conduct the program.  
   The staff members participating in 
the Leadership Development 
Program are:  

Joanne Burkholder  
Karien Haydukewich  
Amanda Mayotte  
Jennifer Radloff  
Kim Schommer  
Dorla Watt  

   To date the participants have 
taken part in:  

-Four workshops on Leadership 
presented by Morris Interactive 
of Saskatoon;  
-Book studies at which they 
discussed  two books on 
leadership: Leadership: Made in 
Canada and The Influencer;  
-Crucial Conversations and 
Influencer workshops.  

Nurses invited other staff to 

celebrate with them at the  

La Ronge Health Centre during 

National Nursing Week.  Brenda 

Mishak Beckman and Melanie Beal cut  

 

the cake, and Andrew 

McLetchie offers a piece  to nurses 

Becca Boire and Jisha George.   

 

Developing leaders  

Submitted by Susan Halland 

Celebrating nurses National Nursing Week, 2010  
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Count the cakes!  
Why is a special occasion always 

more special when there is a cake? 

Look through this newsletter to see 

how many uniquely decorated cakes 

have honoured our staff. Along with 

the soul -satisfying cakes, healthy 

alternatives such as fruit trays, are 

naturally part of the festivities.  

   If you are celebrating a staff 

occasion, and canôt always share the 

cake, at least share the news by 

sending it to:  

information@mcrrha.sk.ca  

In Pinehouse, Elders came to give their 

thanks, and other staff donned scrubs 

in support of the nurses. Pictured in the 

front row, l. to r., are nurses Jackie 

Natomagan, Carol Pontague, Max 

Young and Colleen Lebo.  


